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: Electronic Staff Record
Trusts input data

once, and it is {
available for
Local Reporting.

Empowered by

MCESKESSON

Main ESR System

Data Warehouse

Supra-Trust
organisations have
easy and quick access
to data collated across
the entire NHS.

The requirements for the Data Warehouse were determined through
consultation with the Department of Health, The Health & Social
Care Information Centre, NHS Employers, The Welsh Assembly,
Health Solution Wales, SHAs and Deaneries. Both RoWIN (Review
of Workforce Information Needs) and RoBIN (Review of Business
Information Needs) were significant contributors to the design.

For further information relating to ESR, please contact your local Account

Top tips for a successful ™ Data Quality - The Data Warehouse relies Manager or visit the ESR website on www.esrsolution.co.uk

implementation on correct information being entered into ESR

— 50 make sure that data quality checks are all
You need to consider the following now, in place. Trusts must continually ensure that the
in anticipation of the implementation information in ESR is up to date; national reports
of ESR in your organisation. will be monitoring this. Monthly extracts will
® Migration — National and strategic enable more timely analysis of the data, leading
organisations will need to develop plans to to improvements in the decision-making process.
identify how they will manage the transition These are actions relevant to the Data
— from the current arrangements where Warehouse function of ESR. Other factsheets Empowered by

Trusts submit reports to obtaining those in this series describe actions to be considered @ Department ,::._ MCKESSON ORACLE

reports directly from the Data Warehouse. with regards to other capabilities. of Health

NHS Electronic Staff Record
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Because ESR is an integrated, national

system, it allows statistics to be collated at a
level and to a depth never before possible

Reports

) Typical Report
The Data Warehouse collates the data for the following reports:
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ESR replaces the outdated, fragmented multiple technologies which are unable to provide accurate and consistent m Non-Medical Workforce Census from National, SHA, Trust, o el arel e a ama 1 5
information about the NHS workforce as a whole. Data from ESR is collated nationally in a computer system m NHS Earnings Survey Staff Group, Job Role, etc.
called the Data Warehouse. Statistics can be drawn or derived from the Data Warehouse that cover the m Nursing Campaign Return Users can share Open Vacancy WTE
whole of the NHS at Health Authority and national level. For the first time, accurate, reliable information about m Vacancy Survey of NHS Trusts @ {Ezﬁrgx:gtzazeaergn
workforce numbers, skills and costs will be available, enabling the modelling of future staffing requirements. This m HR Performance Monitoring Return (partially) Reports — no need to Frimary &rea O Vacancy Duration  Open Vacancy WTE  Open Wasancy WTE
will result in better, more informed decision-making with regard to the NHS's greatest resource — its people. m Planning Extract (Deanery data on specialist registrars) re-invent the wheell Wark S COUNT Sk
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Data Warehouse users are also able to create their own reports using the Discoverer tool. A document is
m A full suite of reports allows an o . available that lists all the data items in the Warehouse together with a brief description of each item. It
S The organisations that will be able to access the Warehouse are: ) o ) . L . [ b
organisation to plan workforce changes, also provides a description of the transformations and calculations used within the Warehouse. | T4 Foowrs gt Page |
development and re-organisation. m Health & Social Care Information Centre m
, m Health Solution Wales
W Access at national and supra-trust m NHS Employers e i e g i | Eﬁ“" o

level to a single database designed to
meet central and strategic requirements
for statistical reporting and planning.

W Strategic Health Authorities
H Deaneries

m Department of Health

m National Assembly for Wales

Selection of Data Items

i

B Improved accuracy, timeliness and Selection of data

items and other report
consistency of data, and provision of o ) ) content is via a simple Tablg Layowd Formad Conddors  Sofl  Caipdladons  Pemantiges  Tolals  Paessaiers
L / : > Each organisation needs to identify a Data Warehouse lead interface. Using Drag and L . o s
a rich information source for reports. ) Drop, reports can be built
and to have access to NHS Net. Two super-users are required quickly and efficiently. Ty W) deeeeh D i wOrkahent, 4 eaag] Bk Bie e Bvadabie [k and moep Pm i e
. to attend a two-day training event that covers the use of the indi e Output Formats
W The ability to accurately model and Di tina 100l and the functionality of the Wareh Reports will
i iscoverer reporting tool and the functionality of the Warehouse. , ——————— " i
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using integrated HR and Payroll data. , , o using consistent data [ & varancy Busress A *| ¥ Elve Fan of graphical formats to help
The security profile allocated to user organisations has been based items, timings, definitions — & Open Vacancy WIE convey the right message. Wit iyn O graph G0 YOU wani?
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) on individual business requirements. Strategic Health Authorities and caicuratons | P vac Fart L s Statistics can also be exported h g Sraph Julige
m Reduction of the effort needed by ) . | E-C] Ve Asmn O Work Dim to a variety of file formats _ =
(SHAs) can view workforce data for all staff groups. From individual " = o Waranry DuaRo including Excel. html and csv
Trusts to produce workforce-related _ , , _ E | B0 v Grade Dim ; e e
i records, they can view the date of birth and national insurance 11 = L sued or further manipulation.
data. For example, the Medical and _ _ | STl Vi Decupites Coe Dif ; g @
Non-Medical ¢ dthe HR number fields, but not the surname and forename. At national level, | £ Ve Towss D 0l Ve Avem Dok i I
on-Medical Census and the ) . ) ) & By ey N
there are two security profiles: Non-Medical and Medical. The Non- Erm T T S Ader Prrmary Anga OF Wark | B e Dusiy B St Coaal ¥ Bt
Performance reports can be drawn ) i . . | - e -;.--..
, Medical profile enables the same view as for SHAs. The Medical | [
directly from the Data Warehouse _ N _ _ | = p——
profile additionally enables a view of forename and surname. This | Y vae vm Bam - il -
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_ _ : replicates current access to workforce information collection for the [ SrsawEte
B Greater consistency of information , ) o Lot
lINHS sat Medical and Dental census. The Deanery security profile limits the [ITE Mook
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view available to medical training grades. These four grades can Help | Qubong [ e il Cancsl {-L R oo Ratiovs B, . Kt o
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view all personal items: date of birth, national insurance number, | Faote 2B ol
forename and surname. This replicates their current data access. | i] Thiesls Ench i shamwi & value. e i BHow inds o i
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Under Data Protection legislation, the “fair collection
letter” sent to NHS employees explains the data
that is collected, and how it will be used. e | Prian | | Camenl |
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